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LETTER FROM THE CEQ
AND BOARD CHAIR

Dear Columbus Supporters,

2023 was a year of stabilization and growth for Columbus. The
resiliency and teamwork that successfully got us through the
pandemic made us a more robust, nimbler agency better
equipped to face the challenges of a rapidly changing world.
This past year allowed us to focus on mission-based initiatives,
including restructuring facilities, services, and programs, while
always keeping the safety and security of clients and staff in
mind.

Ryan Nelson, Board Chair
We encourage you to visit our administrative office or Hub of

Opportunity to experience our daily life-changing work. It has
been inspiring to see our clients thriving in the post-pandemic environment we have created, fostering growth, encouraging exploration, and providing
tools to help them navigate the critical personal decisions on their terms.

We continue to discover new ways for our clients to engage with the community through work, volunteering, day outings, and having the necessary
affordable housing opportunities to live fully integrated in our neighborhoods.

We wish to celebrate the support and dedication of our donors, families, volunteers, and community partners. Without their help, we could not
accomplish our many successes throughout the years. As we express gratitude for the year behind us, we look forward to the new opportunities,
collaborations, and achievements that await us in the years ahead. Together, we'll continue to create a positive and transformative impact on the lives
of our clients and the community we serve. Thank you for your unwavering commitment to making our world a better, more inclusive place for everyone.

Warmly,
Kristy Chambers and Ryan Nelson

2022-2023 BOARD OF TRUSTEES

Dr. Patricia Aquayo, University of Utah Neurobehavior HOME Program Leslie Hackett, Express Employment Services
Margarita Angelo, Salt Lake County Human Resources Jennifer Hwu, Innosys
Randy Atkin, Colliers International/ Coldwell Banker Dr. Tulinda Larsen, Utah Advanced Materials & Manufacturing

Kimberly Barnett, Salt Lake Count Mayor’s Office Melanie McBride, Facktory, Inc.
Kristy Chambers, Columbus Community Center Ryan Nelson, Avalon Health Care
Jill Flygare, LS| Leslie Perkins, Boeing

Elliot Francis, University of Utah Health Sciences Mike Willhard, WCF




ADVENTURES AT COLUMBUS

There have been numerous changes within and surrounding Columbus over the past year. With
the transition of our Home and Community Based Services (HCBS), we've reorganized our
programs and revamped our spaces. Our production and shred departments relocated to a
more centralized area, allowing over twenty clients to move from our activities building,
granting them a more focused environment for their ideas and needs. This move created room
for exercise equipment, additional craft tables, a karaoke area, and more seating options.
Additionally, we've revamped our computer lab and introduced a movie room in the main
building, available to all program clients. Our lobby furniture has also been upgraded for a
contemporary appearance.

Furthermore, we received a generous gift of a Sensory Room, now called the ZEN DEN, situated
in the administrative building. This space, conceived and designed by Columbus Board Member
Natalie Castro and her sister Angie, who is an adult sibling with autism, features sensory tools,
furnishings, and visual art intended to decompress and recharge our clients when needed.

Currently, we are in the process of completely renovating the Activities building adjacent to the
administrative building. This renovation includes a kitchen overhaul with new appliances,
countertops, and cabinets, as well as the addition of new recliners, storage cabinets, and ADA
automatic doors. The entire interior has been repainted, and new lighting fixtures have been
installed.



CLIENT IMPACT

73% JOB PLACEMENT SUCCESS
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1,040 HOURS CLIENT COMMUNITY OUTINGS



FINANCIALS

REVENUE
Federal Fees $ 3,260,314 @ Federal fees for service
State Fees $1,363,329 @ Contracts
Contracts $1,873.471 State fees

o © Other Revenue
Contributions $ 436,519

@ Contributionsns
Other Revenue* S 191,292

Other Revenue** $ 2,505,619

EXPENSES

Employee Expenses  $ 5,451,159
Program Expenses  $ 825,104
Fundraising Expenses § 54,593
Admin (indirect) S 799,133

@ Employee expenses

© Admin (indirect)
Program expenses

@ Fundraising expenses

*Normal Operations - Rentdl income/ Private pay
** Extreordinary items - Developer fee/ ERC Credit

Financid andprogram information in this annud report
is besedon the 2022-2023 fisca year (July L through
June 30). This is the auditedsummary.

Complete audtedfinancid statements andIRS 990
forms can ke foundonline a www.columbusserves.org




CLIENT DEMOGRAPHICS

@ American Indian/ Alaskan Native DlSAB”‘lTY

© Asian
@ Black/ African American
Native Hawaiian/ Pacific Islander

@ Autism
@ Cerebral Palsy
© Epilepsy
Neurological Impairment
© Dual diagnosis

@ Undisclosed

@ Activities
© Swpported Employment
© Contract Services
NextWork

© Residential
© Shred
@ Columbus Connects

PROGRAMS

9%

12%

15% 11%

GENDER



B/ENTS

Columhbus hosts community events throughout the year to raise awareness, fundraise, and celebrate the achievements of
our clients andorganization. Funds raised from these events support Columbus' mission and programs aimedat enhancing
the lives of our clients.

The Heroes at Work event celebrates extraordinary individuals and community partners who collaborate with Columbus to
empower individuals with disahilities through meaningful employment, fostering their self-esteem. It sheds light on the
challenges confronted by individuals with disakilities while also commemorating their remarkable achievements against
significant obstacles. Every year, Columbus acknowledges individuals and organizations at this event for their contributions
towards expanding workplace opportunities for people with disahilities.

Art from the Heart features both an online auction andan in-person art reception. This event spotlights artists from the autism
and disahility communities, offering them a platform for thier work andthe recognition they deserve. The artwork aslo includes
contributions from experiencedlocal artists who generously donate their work. The event commences with a three-day online
auction of the artwork and concludes with an art reception on the final day.




DAY ACTIVITIES AND RESIDENTIAL SERVICES

The Columbus Day Activity program provices supervised care for
indivicuals seeking structuredactivities, offering a valuakle option for
families and caregivers seeking community-basedrespite care. With a
blend of therapeutic, recreational, and leisure activities, the program
fosters social interaction and community integration.

Columbus Residential Services provices
N three choices for community living:

1 resicential homes, supervisedapartments,
- andsupportedliving. These tailored support
services are administered by compassionate,
expert staff according to individual
requirements. They encompass dhily living
tasks, management of personal funck,
recreational pursuits, access to medical
assistance, andtransportation arrangements.




COMMUNITY EMPLOYMENT

Columhus offers programs that foster growth, development, andindependence for indivicuals with disahilities. Our programs
focus on enhancing social skills, appropriate behaviors, work skills, job-seeking skills, living skills, and life skills. The Community
Employment programs specifically cater to individuals with autism spectrum disorder (ASD) andthose with mockrate
dsahilities. The programs incluck:

The NextWork program andacademy offer customizedvocational
assessment, training, andemployment opportunities for indviduals
with ASD, particularly during a vulnerable periodwhen they are at risk
of unemployment, poverty, andsocial isolation. The acacemy integrates
program services with a residential component at the Hub of
Opportunity, providing addtional learning opportunities for those
seeking an independcent lifestyle.

Columbus Connects provides direct client services to students with disabilities aged14-
21. We use a case-management, student-centeredapproach to help students and families
uncerstandand navigate pre-employment options while still in school. This proactive
measure assesses a young adult's needs andeducates families, preparing them to access
andreceive services for the future employment of students with dsahilities.

Supported Employment aids individuals with disabilities in securing meaningful
employment within local communities. Participants are integratedinto community
employment settings alongside nondisabledworkers, facilitating the discovery of their
gifts andtalents. Employment specialists strive to match each client with employment
that aligns with their interests, skills, and ahilities.



BUSINESS SERVICES

Columbus Business Services offer solutions that are competitively priced, time-sensitive, and meticulously controlled for quality.
Simultaneously, we provide employment opportunities for individuals with disabilities, a source of pride for our workforce and a
testament to the high standard of service we deliver to our business clients.

Columbus Secure Shredding (CSS) delivers secure document destruction
services, accredited with AAA certification by the National Association for
Information Destruction (NAID). Our operations, both plant-based and mobile,
ensure the recycling of 100% of shredded paper. With access-controlled
facilities and round-the-clock surveillance via closed-circuit cameras, we
guarantee the utmost security.

Columbus Custodial Services crews serve federal, state, and commercial
clients in Salt Lake County with custodial services. Our employees receive
training in the latest cleaning techniques, ensuring exceptional cleanliness and
customer satisfaction. Equipped with the necessary tools under supervision, we
provide turn-key service at competitive rates, making Columbus your go-to for
custodial needs.

Columbus Grounds Maintenance crews have provided grounds maintenance
services to federal, state, and commercial clients for over 20 years. Our
supervised, skilled workers with disabilities employ well-maintained equipment
and established processes to deliver lawn care, snow removal, and seasonal
clean-up services efficiently and effectively.




JUSTIN PEARCE -BORN TO INSPIRE

Justin Pearce, recognized as a Workplace Hero at the annual Heroes at Work event,
began his career at Columbus at the age of 20 in 2017. Initially starting in the laundry
program at Intermountain Healthcare, Justin quickly transitioned to full-time work,
demonstrating a remarkable work ethic and eagerness to learn. Out of the 21 clients
in the laundry program, Justin is exceptional in his mastery of operating every
machine. He has a thoughtful demeanor, often going out of his way to ensure the
comfort of others. His nomination for the award highlighted his reliability,
punctuality, and commitment to excellence. Justin is described as a diligent worker
who excels in communication and is deeply knowledgeable about all processes.

Beyond his employment, Justin commits his time to law enforcement training in
partnership with his father, Sgt. John Pearce of Utah Transit Authority. Having been
diagnosed with autism at the age of eight, the focus of their training is to identify
signs of autism and provide aid to those individuals facing distress or crisis. Justin
volunteers for these sessions to enhance awareness and foster cooperation with law
enforcement agencies statewide, showcasing his unwavering commitment to
bettering his community.




THANK YOU TO OUR SUPPORTERS!

$10,000 and above $500 - $999 Jennifer Hwu
The Daniels Fund Adam Bracken Gwen Church
May and Stanley Smith Charitable Trust Megan Karis Bill and Helen Bearinger
American Express Center for Community Development Brian Hackwith Anne Marie Bickmore
Larry H. & Gail Miller Family Foundation UtahLodge - Independent Order of Odd Fellows Elly Murphy
Morgan Stanley Bank America First Credit Union TK Nichols
Synctrony Bank Dotty and Dan Steimke Alyshia Klein
Cheri Miller Ana Planovsky
Comenity Capital Bank $499 and under Heidi Kershaw
Eric and Jaye Olafson Wayne Niederhauser C;dtfy Cmmbless
George S. and Dolores Doré Eccles Foundation David Sorenson Linda Willhard
UBS Bank Lissa Johnson Randy and Vera Archueta
Brenda Owen Cmd Salanor
$1,000 - $9,999 Sharen Hauri gagl:_rl] TL|r5|c
Lightspark Foundation Margarita Angelo Dce)ug j&retszzp
Workers Compensation Fund Sally Jones caret Brickey
Boeing Salt Lake Ryan Nelson Dawn Jones
Housing Connect Meaghan Miller Gitlin Stephen Alred
Beverly Kreh Emily Corbitt safia Keller
PEG Companies, Inc Jena Woodbury Kristy Chambers
Mike Willhard Katherine Komarnitsky MariahMarks
Richard M Potashner Adina Zahradnikova Hayley Neff
Jeffrey Hunter Margaret (Peggy) Hostetter Varshe Judkins
Victora Soual Ben McAdams Lynn - Leslie Perkins
I Fygare Reymond Ward Ronda Cottle
Kasandra VerBrugghen
Monica Owen

COLUMBUS HUB OF OPPORTUNITY
AND NEXTWORK ACADEMY
3848 SOUTH WEST TEMPLE
SALT LAKE CITY, UT 84115
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