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LETTER FROM THE CEO & BOARD CHAIR

Ryan D. Nelson, Esq. SPHR 

DEAR COLUMBUS SUPPORTERS,

It was an excellent year for Columbus, with significant change and growth. 

Our operations shifted significantly from a congregate setting to one that complies with 
Home and Community-Based Settings (HCBS) standards.  Our fifty-year-old business model 
fundamentally changed over the course of one year.  We met this challenge with strategic 
deliberation, sound business acumen, and solid communication strategies that position 
us well into the future.  Change is never easy, and we thank our stakeholders for their 
confidence and support.

In April 2022, our state legislature gave us the much-needed lifeline of increasing our fee 
reimbursement, allowing us to offer our staff a living wage.  This wage increase was a 
saving grace for Columbus and all our frontline caretakers who ensure our clients remain 
healthy and happy.  We also eliminated the sub-minimum wage standard, introduced over 
thirty years ago, allowing our clients the dignity of fair pay. We are delighted that this more 
equitable compensation has created a stable workforce with minimal turnover.

Our NextWork adult autism program continues to flourish.  Our first cohort graduated 
this past year, and we are proud to say that our program was instrumental in changing 
the trajectory of each of their lives by giving them the necessary life and work skills to live 
independently.  We’ve learned quite a bit over three years that will translate well into what is 
becoming a leading national model for adults on the autism spectrum.

As we look forward, all the elements are in place to further our mission.  We are financially 
stable with a solid infrastructure energized by a talented board and staff that work well 
together.  We appreciate all the efforts that contribute to our ongoing success.

From our Columbus family to yours, we wish you peace, warmth, and goodwill ahead.  We 
look forward to our continued life-changing work.

Cheers,  

Ryan D. Nelson, Board Chair  Kristy Chambers, CEO
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By mid-year, clients seeking employment opportunities 
were paired with our Supported Employment team to 
obtain jobs in various community employment. The 
remaining clients were organized into seven teams 
with staff to begin adventures in the community. 
These teams meet weekly to discuss clients’ interests 
and start planning activities that would give them the 
greatest exposure and experience for those interests. 
Columbus clients are involved in planning, including 
determining cost, transportation, and food. The 
coordinating and planning have paid off, giving our 
clients new experiences and learning opportunities. 
Some activities include hiking, bowling, karaoke, a tour 
of the Utah State Capital, picnics in the park, and walks 
in the city. 

We are thrilled with the opportunities our clients are 
willing to explore and so proud to see them involved 
with planning and implementing these adventures.

ADVENTURES AT COLUMBUS

The success of our Home and Community-Based Services (HCBS) 
transition allowed us to open windows to a new world for our clients. The 
goal of the HCBS settings rule was to provide clients with opportunities to 
make life choices that allow for meaningful engagement and employment in 
the community. Our staff conducted person-centered support plans (PCSP) 
with our clients to help them decide how to spend their days. A fraction of 
the clients chose to seek employment opportunities, while the others opted 
for more community engagement. 



COLUMBUS PROGRAMS AND SERVICES

Columbus Secure Shredding 

Columbus Secure Shredding (CSS) offers secure document destruction 
services, AAA-certified by the National Association for Information Destruction 
(NAID). Through both our plant-based and mobile operations, we recycle 
100% of the paper we shred. Our plant is access-controlled, and all operations 
are monitored with closed-circuit cameras 24/7.

Columbus Business Services offers solutions that are cost-competitive, deadline-conscious, and controlled for quality. At 
the same time, we create work opportunities for individuals with disabilities. 

We are very proud of our workforce and the quality of service we offer our business customers.

Custodial Services 

For over 40 years, Columbus crews have been providing custodial services 
to federal, state, and commercial customers at offices and manufacturing 
facilities within Salt Lake County. Employees are trained in the latest cleaning 
techniques to ensure superior levels of cleanliness and customer service. 
Equipment and supervision are included, resulting in turn-key service at a 
competitive cost. Look to Columbus for all your custodial needs.

COLUMBUS BUSINESS SERVICES

Grounds Maintenance 

Columbus crews provide grounds maintenance services to federal, state, 
and commercial customers all  along the Wasatch Front.  For over 20 years, 
services such as lawn care, snow removal, and spring and fall clean-up have 
been completed by supervised, skilled workers with disabilities using well-
maintained equipment and proven processes.
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COLUMBUS PROGRAMS AND SERVICES

NextWork Program

NextWork program and academy is a customized vocational assessment, 
training, and employment program to help individuals with ASD find meaningful 
jobs at a time in their lives when they are most vulnerable to unemployment, 
poverty, and social isolation.  The academy integrates program services with 
a residential component at the Hub of Opportunity. This provides additional 
learning opportunities for those that seek an independent lifestyle.

Columbus Connects 

Columbus Connects offers direct client services to students with disabilities 
ages 14-21 through a case-management, student-centered approach to help 
students and families understand and navigate pre-employment options while 
in school. We integrate a case-management model into our larger umbrella of 
services as a proactive measure to assess a young adult’s needs and begin 
educating families, so they are prepared to access and receive services for 
future employment of the student with disabilities.

Supported Employment 

Supported Employment assists people with disabilities to find meaningful 
employment in local communities. Participants are integrated into community 
employment settings with nondisabled workers as part of the process of 
discovering their gifts and talents. Employment specialists seek to match each 
client with employment that best fits their interests, skills and abilities.

COMMUNITY EMPLOYMENT PROGRAMS
Columbus Social Services offers growth, development, and independence for persons with disabilities. Our programs 
address social skills, appropriate behaviors, work skills, job-seeking skills, living skills, and life skills. Community 
Employment programs provide vocational training and employment for those with autism spectrum disorder (ASD) and 
those with moderate disabilities. Programs include:
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COLUMBUS COMMUNITY EVENTS 

FALL | Art from the Heart

During the past few years, we have found that art has become a positive 
outlet for our clients at Columbus. 

Art allows individuals with disabilities to express themselves in ways they 
may not be able to through verbal communication. This can help them 
feel more empowered and confident in themselves. It helps improve motor 
skills, such as holding and manipulating a paintbrush or pencil.

It has increased socialization with others who share their interests. We have 
found that it reduces stress and anxiety, and boosts self-esteem, giving 
them a sense of accomplishment and pride. 

We began the Art from the Heart event in 2021 to showcase the Columbus 
clients and their abilities as artists. This event is an online auction and 
in-person art reception. The artwork comprises other local artists from the 
disability community and seasoned local artists who wish to donate their 
work. The event begins with a 3-day online auction of the artwork and 
ends with an art reception on the last day. All funds raised in this event 
support our mission and programs at Columbus that help our clients live 
their best lives.  

The Columbus Day Activity program offers supervised care for individuals who want to participate in structured activities 
and whose families and caretakers are looking for community-based respite care. With a balance of therapeutic, 
recreational, and leisure activities, the program encourages social interaction and integration in the community. 

COLUMBUS DAY ACTIVITY PROGRAM

COLUMBUS RESIDENTIAL SERVICES
Columbus Residential Services offers three options for community living. Support services are based on individual 
needs and are provided by highly trained, caring staff. Supports can include activities of daily living, personal funds 
management, leisure activities, access to medical care, and transportation.

COLUMBUS PROGRAMS AND SERVICES



SPRING | Heroes at Work

COLUMBUS COMMUNITY EVENTS

The Heroes at Work event honors remarkable individuals and community 
partners that have worked with Columbus to provide individuals with 
disabilities the self-esteem that come with meaningful employment. This 
event highlights the issues faced by individuals with disabilities while also 
celebrating the successes these individuals can achieve against great odds. 

Each year at this event, Columbus recognizes individuals and organizations for 
their work to further opportunities in the workplace for people with disabilities. 

Awards are given in the following categories:

VISIONARY LEADERSHIP AWARD recognizes those who have significantly 
impacted the community and improved the lives of individuals with disabilities.

SOCIAL ENTERPRISE AWARD honors individuals and organizations in 
the community that have supported creative, innovative efforts that have 
resulted in meaningful advances for individuals with disabilities.

BUSINESS PARTNER OF THE YEAR AWARD honors a company 

partnered with Columbus to promote employment opportunities for 
individuals with disabilities within the business community.

WORKPLACE HEROES AWARD  recognizes Columbus clients working in the 
community achieving great success, and serving as role models for their peers. 

ESSENTIAL HEROES AWARD awards Columbus employees that go above 
and beyond their daily duties while providing critical services to our clients.  



COLUMBUS DEMOGRAPHICS
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2021-22 SUMMARY OF FINANCES

Financial and program information in this annual 

report is based on the 2021-2022 fiscal year 
(July 1 through June 30). This is an unaudited 
summary, and Columbus audited financial 
statements and current IRS 990 forms can be 

found online at www.columbusserves.org.
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2021-22 SUMMARY OF FINANCES

REVENUE

Federal Fees $ 3,026,468
State Fees $ 1,304,373
Contracts $ 1,763,946
Contributions $ 344,096
Other Revenue* $ 188,675 *
Other Revenue* $ 813,595 **

EXPENSES

Employee expenses $ 5,002,374
Program expenses $ 827,388
Fundraising expenses $ 57,343
Admin (indirect) $ 708,550

 * Normal operations- Rental income/ 

  Private pay
 ** Extraordinary items - PPP loan/Gain  
  on sale of assets
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IN MEMORIUM

IN MEMORIUM

THANK YOU

Thank you to these employees who have been serving our organization and our 
clients with compassion and care for over 15 years.

      Gone from our 

sight, but never from 

our hearts.
“ “

    Kaitlan “Katie” Barratt

          Braun Green

Zachary Hunsaker

      Lori Schiffman

Evette Garcia

     Georgia Bateman

Anthony Vigil | 15 Years

Enrique Gonzaga | 17 Years

Michael Fillnow | 20 Years

Spencer Bezzant | 21 Years

Joseph Bolin | 21 Years

AND UP

Susan Jacobson | 22 Years

Rada Vidovic | 24 Years

Jeremy Kellogg | 24 Years

Eva Thorpe | 29 Years

Kevin Keyes | 36 Years



Laura Garcia
Laura was diagnosed with Down Syndrome at birth. She 

came to Columbus in 2018 and began working as a client/
employee at Columbus Production Services. Laura is now 
in our Contract Services Department and is responsible for 

our tourism packaging services. She loves her work, and 
the staff and her co-workers love her!

Laura lives with her family and enjoys Zumba and 
glamourizing her nails.

SUCCESS STORIES

SUCCESS STORIES

Eric Fishler

Eric came to Columbus in 2015. Eric has a traumatic brain injury 
(TBI) as a result of surgeries he had as an infant due to seizures. 
He is a client/employee with Columbus and started working in our 
Columbus Production Services where he worked for five years. He 
then transferred to the IHC Home Care facility, where he excelled 
at his work. Eric works unsupervised and has responsibilities that 
keep him busy and challenged. He is always up for the challenge 
and can succeed regardless of the task. 

Eric now lives independently; he is a blackbelt, loves video games, 
likes to BBQ, and works out. Eric’s mom says, “Columbus has 
helped Eric live independently and thrive in life.”



Columbus Administration Building

3495 S. West Temple

Salt Lake City, Utah 84115

www.columbusserves.org

Columbus Hub of Opportunity and  

NextWork Academy

3848 S. West Temple

Salt Lake City, UT 84115

www.nextworkacademy.org

SUPPORTING INDIVIDUALS WITH DISABILITIES TO  

PURPOSEFULLY LIVE MEANINGFUL LIVES.
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2021-22 COLUMBUS SUPPORTERS

Chad Salvadore
Judith Chavis
Karla Steadman
Sharen Hauri
Safia Keller
Randy and Vera 
Archuleta

Colin Schrock
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