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DEAR COLUMBUS PARTNERS,

We are coming out of unusual times indeed. As we 
look forward to getting back to normal rhythms and 
in-person encounters, it is worthwhile to reflect on 
what we accomplished together over the past year. 
Columbus is proud to report that our clients and staff 
fared the 2020-2021 pandemic with resilience and 
courage. We were vigilant in our health safety standards, and our resolve translated into 
few case counts and minimal workplace transmission. We cared for each other and built a 
supportive environment focused on keeping mind, body, and spirit whole.

Diversity, equity, and inclusion were a national conversation in 2021—our mission and values 
have embraced this charge for over fifty years. Columbus’s workforce honors different 
ethnicities, cultures, sexual orientations, and abilities resulting in a lovely bouquet of diverse 
backgrounds and talents that make Columbus an extraordinary place for all who participate.

We are pleased to say that our services are back on track close to pre-pandemic levels and 
are changing for the better to a more outward-facing service model. Inclusive community 
engagement is now a part of our everyday business planning, impacting all of our programs.  
The current labor shortage has proven both a blessing and a challenge. We have seen the 
benefits of many of our supported clients finding employment but have suffered from not 
having enough staff to meet the demand for our quality services. We recently raised our 
wages to meet the growing labor demands and are grateful to the state for offering more 
than a livable wage to our critical frontline workers.

Launched in 2020, our Hub of Opportunity affordable housing and NextWork adult autism 
program are fully operational, serving our community in profound ways. Both have waiting lists 
demonstrating the acute need for safe, stable housing and services for adults on the autism 
spectrum. We are incredibly proud of the success of these two ambitious endeavors.

Thank you to all of our supporters who stepped up to see us through these trying times. From 
our Columbus family to yours, we wish you grace, peace, and good health in the days ahead.

Sincerely,

	  				  
Ryan D. Nelson				    Kristy Chambers
Board Chair				    CEO
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Columbus has been operating since 1968 and has pioneered 
the disability service community through thoughtful, innovative 
approaches that help improve the lives of those with disabilities. 
Columbus maintains leadership and relevance throughout our 54 
years in operations in all that we do. Our success is driven by a 
diverse staff and board contributing ideas and projects that foster the 
independence of our clients and create change in our community.

We celebrate and acknowledge our employees’ differences and 
cultures by focusing on Diversity, Equity, and Inclusion (DEI). 
Columbus fosters a culture of belonging and inclusivity from 
recruitment efforts to hiring and promotion, providing a road map for 
successful career development. 

In an April 2021 workforce analysis, Columbus updated our 
Affirmative Action Plan, which outlines our diverse workforce and 
implements further initiatives for hiring practices, equitable pay, 
and inclusivity in promoting staff throughout the agency. Columbus 
will continue to monitor and evaluate our DEI practices to improve 
processes, identify barriers in the workplace and implement new 
strategies that support a multicultural organization.
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COLUMBUS’S PAST, PRESENT AND FUTURE. 



Columbus has successfully completed Phase I of the Home and 
Community Based Services Setting (HCBS). The “Settings Rule” 
ensures individual rights of privacy, dignity, respect, and the freedom 
to choose services and who provides them. It optimizes autonomy 
and independence in making life choices and allows for meaningful 
community engagement. 

Phase I included the opportunity for our clients to actively engage in 
employment or activities of their choice out in the community. Seven 
HCBS teams of clients and staff have been created to meet the 
needs of each client, providing support for the activities they choose. 
Clients who wish to work are paired with our Supported Employment 
specialists to help them find jobs and provide job coaching when they 
obtain employment. 

Now into Phase II, Columbus has been reorganizing our facilities 
to accommodate requests from clients to experience and engage 
in new activities. We anticipate the reinvention of our day activities 
center as a home base for teams to meet, plan and begin their days. 
We are looking to include a music room, games and puzzle room, a 
sensory room, and a greenhouse area. Our administrative building will 
consist of a movie room, library, a large gaming and craft area, and a 
computer lab. The cafeteria will be transformed into a learning kitchen 
for our clients to learn how to prepare food. There will be an outdoor 
games area and a garden for planting the flowers and vegetables that 
clients will grow in the greenhouse. 

The HCBS teams will also be engaging in community outreach, 
and volunteering with other organizations. Other activities in the 
community will include visits to the library, community centers, 
museums, and other areas of interest where clients can expand their 
knowledge and broaden their experiences.  

We are excited for this next step and look forward to the many 
changes that align with our mission to support individuals with 
disabilities to purposefully live meaningful lives. 

HOME & COMMUNITY BASED SERVICES

COLUMBUS PROGRAMS AND SERVICES



NextWork program and academy is a customized vocational assessment, 
training, and employment program to help individuals with ASD find 
meaningful jobs at a time in their lives when they are most vulnerable to 
unemployment, poverty, and social isolation.  The academy integrates 
program services with a residential component at the Hub of Opportunity. 
This provides additional learning opportunities for those that seek an 
independent lifestyle.

Columbus Connects offers direct client services to students with disabilities 
ages 14-21 through a case-management, student-centered approach to 
help students and families understand and navigate pre-employment options 
while in school. We integrate a case-management model into our larger 
umbrella of services as a proactive measure to assess a young adult’s needs 
and begin educating families, so they are prepared to access and receive 
services for future employment of the student with disabilities.

Supported Employment assists people with disabilities to find meaningful 
employment in local communities. Participants are integrated into 
community employment settings with nondisabled workers as part of 
the process of discovering their gifts and talents. Employment specialists 
seek to match each client with employment that best fits their interests, 
skills and abilities.

COLUMBUS SOCIAL SERVICES

NEXTWORK PROGRAM

SUPPORTED EMPLOYMENT

COLUMBUS CONNECTS

COLUMBUS PROGRAMS AND SERVICES

Columbus Social Services offers growth, development, and independence for persons with disabilities. Our programs 
address social skills, appropriate behaviors, work skills, job-seeking skills, living skills, and life skills. Community 
Employment programs provide vocational training and employment for those with autism spectrum disorder (ASD) and 
those with moderate disabilities. Programs include:



Heroes at Work – This event honors community partners that have worked 
with Columbus to provide individuals with disabilities a paycheck and the 
self-esteem that come with meaningful employment. Businesses that 
welcome the talents of all people, including people with disabilities, are 
a critical part of our efforts to build an inclusive community and strong 
economy. The event recognizes Columbus clients as our “Workplace 
Heroes” for their contributions to the workplace and our community. We also 
celebrate Columbus “Essential Heroes” for their excellence in serving our 
clients and dedication to the organization. 

The Columbus Day Activity program offers supervised care for individuals who want to participate in structured activities 
and whose families and caretakers are looking for community-based respite care. With a balance of therapeutic, 
recreational, and leisure activities, the program encourages social interaction and integration in the community. 

Art from the Heart fundraising event showcases artists from the autism and 
disability communities, providing a platform for the artists to be recognized 
and commissioned for their work. The event raises much-needed funding 
for our NextWork Autism Program and scholarships for the NextWork 
Academy of Independent Living.  

COLUMBUS DAY ACTIVITY PROGRAM

COLUMBUS RESIDENTIAL SERVICES

HEROES AT WORK

ART FROM THE HEART

COLUMBUS PROGRAMS AND SERVICES

Columbus Residential Services offers three options for community living. Support services are based on individual 
needs and are provided by highly trained, caring staff. Supports can include activities of daily living, personal funds 
management, leisure activities, access to medical care, and transportation.

ANNUAL EVENTS 

Annual events are held to raise awareness, celebrate, and fundraise. Events include:



Columbus Secure Shredding (CSS) offers secure document destruction 
services, AAA-certified by the National Association for Information 
Destruction (NAID). Through both our plant-based and mobile operations, we 
recycle 100% of the paper we shred. Our plant is access-controlled, and all 
operations are monitored with closed-circuit cameras 24/7.

Columbus Business Services offers solutions that are cost-competitive, deadline-conscious, and controlled for quality. At 
the same time, we create work opportunities for individuals with disabilities. 

We are very proud of our workforce and the quality of service we offer our business customers.

For over 40 years, Columbus crews have been providing custodial services 
to federal, state, and commercial customers at offices and manufacturing 
facilities within Salt Lake County. Employees are trained in the latest cleaning 
techniques to ensure superior levels of cleanliness and customer service. 
Equipment and supervision are included, resulting in turn-key service at a 
competitive cost. Look to Columbus for all your custodial needs.

COLUMBUS BUSINESS SERVICES

COLUMBUS SECURE SHREDDING

CUSTODIAL SERVICES

COLUMBUS PROGRAMS AND SERVICES

Columbus crews provide grounds maintenance services to federal, state, 
and commercial customers from along the Wasatch Front.  For over 20 
years, services such as lawn care, snow removal, and spring and fall clean-
up have been completed by supervised, skilled workers with disabilities using 
well-maintained equipment and proven processes.

GROUNDS MAINTENANCE



COLUMBUS DEMOGRAPHICS
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2020-21 SUMMARY OF FINANCES

Financial and program information in this 
annual report is based on the 2020-2021 
fiscal year (July 1 through June 30) This is an 
unaudited summary. Columbus audited financial 
statements and current IRS 990 forms can be 
found online at www.columbusserves.org.
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2020-21 SUMMARY OF FINANCES

REVENUE

Federal Fees for Service	 $	 3,277,552
State Fees for Service	 $	 1,211,388
Contracts	 $	 1,618,364
Grants and Other Contributions	 $	 468,500
Other Revenue*	 $	 1,361,445

EXPENSES

Staff Salaries and Benefits	 $	 4,815,089
Client Salaries and Benefits	 $	 399,211
Building, Equipment, Operations	 $	 387,126
Indirect Costs**	 $	 1,431,046

	 *	 2020 sale of Columbus Production  
		  Services building

	 **	 Indirect cost rate is “Total Supporting  
		  Activities” from audited financial  
		  statements
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IN MEMORIUM

In 1952, Richmond Harris wrote a letter to the editor at the 
Salt Lake Tribune. It read:

SALT LAKE TRIBUNE, September 1952				  
Letter to the Editor

I am a parent of a mentally retarded girl, six -years old. I plan 
to keep her at home, but I want her to learn as much as she 
is capable of learning. I find there are no programs for her in 
Salt Lake Valley. If you are a parent with a similar problem and 
would like to form a group to begin a daycare center, please 
call me at 35644.

Richmond T. Harris

Mr. Harris was speaking of his daughter, Irene, who had been 
diagnosed with a developmental disability and had been told by 
professionals that she should be institutionalized. After publicizing this 
letter, he had over fifty other parents seeking an alternative for their 
children. After years of dedication and hard work by this group of 
parents, Columbus opened the doors in 1968. You can read the story 
of Irene, her family, and the organizers in the book Flying Chickens, 
Adventures in Caring for My Sister by Terrell Harris Duogan. 

Irene Harris attended Columbus Community Center for over 18 years, 
alongside her peers and with staff that provided the utmost care.  
Irene died on January 30th, 2022, at 75. We are deeply grateful that 
Irene’s father and the many other parents took this first step to build 
what has become the most successful disability organization in Utah, 
serving so many beautiful individuals like Irene. We will continue to 
carry out the legacy of these founding parents through our everyday 
successes at Columbus. 

Our hope is that Irene and all the others that have been in our care 
found peace when they left this earth. We celebrate you all.*

IN MEMORIUM

*The names listed in this memorium are from 2011 through March, 2022. Prior to 2011 
Columbus did not have a record system that tracked deceased clients.

Ron Adams
Brian Adams
Daryl Allred
Judy Anderson
Stacy Bearinger
Janet Bell
Steve Brown
Marie Carlie
Laura Cionni
Mary Frasier
Yvette Garcia
Carina Gibbins
Darlene	  
Gulbransen
Gary Hall
Shawna Hamby
Sue Harvey
Maria Hernandez
Tylene Hortin
Debra Howe
Lynn Jacobsen
Sahaid Jimenez
Karen Johnson
Joyce Johnson
J. Clinton Juliano
Fred Kempton

Norma Kendall
Kelli Kilgrow
Ramona Likes
Devynn Mabus
Marci Minson
Belinda Murray
Cindy Nebeker
Judy Phillipenas
Ann Price
Mardella Ricord
Richard Roberts
Heidi Sanchez
Mike Sandstrom
Kent Steed
Joan Stevens
Kenard Tanuvasa
Sherri Taylor
Loy Terry
Scott Thompson
Kathy Toomey
Claudia Torres
Marcus Villanueva
Merla Welch
Margaret Wilcox
Mark Youngberg

Irene Harris and Terrell Harris Duogan.



SUCCESS STORIES

SUCCESS STORIES

LINDSAY BAKER
Lindsay, whose diagnosis is a developmental disability, works in our production services at 
Columbus. She is 31-years old. Lindsay took up swimming when she was 14 and became 
an athlete with Special Olympics Utah on their swim team. Selection of athletes for the USA 
Games is done per the rules of Special Olympics, Inc. which is a random draw process 
of gold medal winners in their sport.  Lindsay earned a gold medal in swimming at the 
2021 SOUT Summer Games, making her eligible for the random draw.  In June, Lindsay 
will compete in the 2022 Special Olympics USA Summer Games in Orlando Florida. Her 
parents, siblings, nieces, nephews, and grandpa will all support her at the events.  

She loves spending time with the other athletes at Special Olympics Utah and has made 
many friends there and here at Columbus. Lindsay is full of energy and confidence and 

can’t wait to get on the airplane and fly to Orlando. We are so proud of her and wish her the best at the USA Special 
Olympics Summer games!

BROOK THIRIOT
Brooke came to Columbus as a participant of the NextWork Autism Academy. She and 
her bunny Stormy have become a highlight of the program and the HUB of Opportunity. 
While giving public tours of the HUB, we watch for Brooke to share her story about 
NextWork and gush about Stormy, showing us her bunny wardrobe and many accessories 
that Brooke has provided for her best pal.  Brooke is friendly, positive, and has many skills. 

Recently, Columbus hired Brooke as a part-time assistant Direct Support Professional 
(DSP). She works in our day activities program as part of our Home and Community-
Based Services (HCBS) implementation.   Through HCBS, Brooke can create career 
choices and experiences that are fulfilling to her. The HCBS program offers all of our 
clients choices for employment and community-based experiences while participating 

in our programs. If a group in our day activities program chooses to do a community activity, Brooke stays behind to 
work with those who have chosen to stay at the day facility. This allows her to take a leadership role and learn real-work 
experiences to advance in her position, if she chooses to do so. 

Her work with the clients is inspiring and they really enjoy their time with her. Brooke has made such an impact and has 
been so impressive in this role; we are now strategizing ways to create a career path for the assistant DSPs and others 
that we can employ from the disability community.



Columbus Administration Building
3495 S. West Temple

Salt Lake City, Utah 84115
www.columbusserves.org

Columbus Hub of Opportunity and  
NextWork Academy
3848 S. West Temple

Salt Lake City, UT 84115
www.nextworkacademy.org

SUPPORTING INDIVIDUALS WITH DISABILITIES TO  
PURPOSEFULLY LIVE MEANINGFUL LIVES.
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Eric and Jaye Olafson
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Jennings and Medura 
Beverly Kreh
KSTU-FOX13 
John Mathison 
Cheri Miller
PEG Companies, Inc 
Richard  Potashner 
Richard K. and Shirley S.  
	 Hemingway Foundation 
WEX Bank 
Mike Willhard

$999 and below

Donna Adams 
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Vera Archuleta
Matt Berblinger
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Callie Birdsall- 
	 Chambers
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Kristy Chambers 
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Michael Holt
Jennifer Hwu 
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